Requirements for Certificate in 

Emergency Communication Administration
There is one education track available to 911 District directors and staff through the County Government Education Institute: Certificate in Emergency Communication District Administration.

Participants must attend all 12 hours of each course, plus receive a satisfactory grade on the class exam to receive credit for the course. Classes may be taken in any order.

Basic Level Classes

All participants must complete each of the four Basic Level courses (48 hours) available to all participants in the County Government Education Institute. Those courses include:

· Overview of County Government

· Ethics

· Personnel Administration

· Finance and Revenue 

Certification Level Requirements for Certificate in Emergency Communication District Administration 
To be eligible for the Certificate in Emergency Communication District Administration, participants must also complete two elective courses and one profession-specific course for a total of seven 12 hour classes (84 total hours). Current elective courses are:

· Conflict Management
· General Management and Supervision I

· General Management and Supervision II
· Legislative and Governmental Relations
· Communication and Media Relations
· Disaster Preparedness and Response
These classes may change or merge with other classes under the new program.

The required program-specific course is:

· Fundamentals of Emergency Communication District Administration

